m Sightseeing Bus Cancellation fee

A fee of 100 yen will be charged for each seat up to 2 days before boarding, and
Cancellation | 200 yen will be charged from the day before to before departure.
fee (Since it is a fee for refund, there is no fee if you have not received the
payment.)

B Agent-Organized Tours cancellation Rates

1 If a client cancels the Travel Contract for personal reasons, the following cancellation rates will
apply to the tour fare.

Time of cancellation Cancellation Charge

Tours Including Tours NOT Including
Accommodations Accommodations
If notice of cancellation is received by Akanbus
1  Travel Service 21 or more days prior to the No Charge No Charge
starting date of the tour
If notice of cancellation is received by Akanbus
2  Travel Service 20 days to 11 days prior to the 20% of the tour fare No Charge
starting date of the tour
If notice of cancellation is received by Akanbus
3  Travel Service 10 days to 8 days prior to the 20% of the tour fare  20% of the tour fare
starting date of the tour
If notice of cancellation is received by Akanbus
4  Travel Service 7 days to 2 days prior to the 30% of the tour fare  30% of the tour fare
starting date of the tour
If notice of cancellation is received by Akanbus
5  Travel Service 1 day prior to the starting date of = 40% of the tour fare  40% of the tour fare
the tour
If notice of cancellation is received by Akanbus
6  Travel Service prior to the starting time of the  50% of the tour fare 50% of the tour fare
tour
If notice of cancellation is received by Akanbus
7  Travel Service after day of departure, or In case  100% of the tour fare 100% of the tour fare
of failure to show without notice
2 If the client changes the departure day or any transportation/accommodations for his or her
convenience, Akanbus Travel Service shall consider it the entire tour to be cancelled and the specified
cancellation charges will be levied on the client.
3 If a client fails to pay the tour fare by the designated date, Akanbus Travel Service will assume the
client has canceled as of the following day, and the cancellation charges specified above will apply.
Timing of notice of cancellation is based on Japan local time.



